Subcategory

Grand Total

B35:
B35:
B35:
B35:
B36:
B36:
B37:
B38:
B39:
B39:

i-Connect Added Conts data
i-Connect CARE data

i-Connect contribution data
i-Connect Final Pay data

5050 Form

Opt In Form

Employer confirmed post change
Opt Out Form

Previous Pensions Form not required
Send Previous Pensions Form

Complete at # Completed Within

End of Period Customer Target

663 618
1 1
90 74
145 131
162 160
28 26
12 12
84 81
139 133
1 0

1 0

% Complete Within Customer

Target

75.6%

100.0%
82.2%
90.3%
98.8%
92.9%

100.0%
96.4%
95.7%

0.0%
0.0%

# Completed Within Legally
Required Response Time

663

90
145
162

28

12

84
139

% Complete Within
Legal Target

100.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
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